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Overview

Mobiquest implemented a Mobile based solution enabling patient diagnosis and real time data transfer for
Telemedicine

Problem Description

It is observed that there is lack of good medical facilities in the rural areas. Since there is availability of limited
medical help in villages and other backward areas, it becomes very difficult to provide people with quality
medical facilities on time. It has become a very major point of concern for government to ensure health of the
people is taken care of in absence of doctors and hospitals in such remote areas. Moreover setting up clinics
and shifting doctors to such areas is a time consuming task and requires huge investment.

It becomes imperative to find a solution which helps in understanding remote healthcare & telemedicine
process and provide recommendations on how to deliver the same solution at a much lower cost while
achieving the same success rate

Solution

Mobiquest has developed a mobile based solution to the problem of incapability of reaching out to the remote
areas. It has developed mobiHEALTH ™ which helps in reaching out to the vast population based in the rural
areas. With this solution, remote health workers who are literate, based in those areas and have little
knowledge about how to use mobile phone are hired. They are given training on how to use the mobile
application.

mobiHEALTH ™ helps in registering the patients and maintaining all the patient information and their medical
history details. Then, the workers can enter the symptoms which can be sent to the doctors and real time
diagnosis can be done. The doctor immediately prescribes medicines which are received by the workers on
their mobile in real time. Even if there is an emergency case, the doctor can immediately advice the workers to
rush the patient to hospital. There is also an option to print prescription from mobile for the rural patient.
Inventory management is also possible with mobiHEALTH ™ which helps in ensuring that there is no shortage
of supply of medicines. This solution is not only quick but does not require huge investment. It is a user friendly
interface and is available in regional languages.

A secure web backend is provided for creating accounts for medical practitioners, changing password and
maintaining patient history.

The Web based control panel is meant for patient diagnosis, sending prescription & administration. Also
generation of analysis & reports can be done. The generated reports can be exported in Excel/CSV format.

Address: B-27 Sector 63, Noida 201301, UP Tel: 91-120-4533926



MEBIQUEST '

m-powering enterprise m

Specific Features of the system:
EDGE / GPRS based Mobile solution to Automate:

Remote Patient Registration

Collection of Patient Historical Info

Real Time Patient Diagnosis to capture Symptoms

Real Time Transfer of Patient Data

Sending back prescription to Remote Patient in Real Time
Printing of Prescription

Managing Inventory at remote site of Medicines
Capturing Expense Details

Easy and user friendly Ul

Available in Regional Languages

Advanced Features Available only in Advanced Version:

Capture Photo of the affected body part wherever applicable

Capture Audio Byte of the Patient

Capture Video of the Patient

SMS based solution also available without photo/audio/video capture

Benefits

v
v
v

Avail best medical Facility from remote location
Saving GOLDEN HOURS of patients life
Cast Saving
v Facility Costs
v" travel Costs
v" Form error Verification Time
Best utilization of good Doctors & Experts
Early detection of diseases
On time diagnosis in case of emergency




